LENA™ Pro System Purchasing Questionnaire

Thank you for your interest in the LENA Pro system. In order to better serve you and
ensure your satisfaction with the system, please complete the following questionnaire.
Your answers will help us to understand your needs and enable us to make suggestions on
what materials you may need. Once completed, please fax to: Beth Dresser at 303-545-
2166. To speak with someone, please call: 1-866-728-5558. All responses are
CONFIDENTIAL.

1.) How will you use LENA Pro?

As a(n): |:| Research Tool (Please answer 1-20)

|:| Intervention/Clinical Aid (Please answer 1-15)
[ ] Both (Please answer all questions)

2.) How many children will be using the LENA Pro system?
3.) What is the age range of the children who will be wearing the LENA DLP?

4.) How often do you plan on recording with each child? (E.g. 10 children, 3 times a

week)

5.) Do you plan on having children wear the DLP for a full recording day (10 to 16 hours)

or for a fraction of the day?
6.) Who will be responsible for cleaning the LENA Clothing?

7)) a. Will you send the DLPs home with the clients?
b. Will you use the LENA Pro system at one site (your facility) or multiple sites?
(Needed to determine the logistics of getting DLPs back and forth from your
facility to the child’s home.)

8.) How do you plan to handle charging of the DLPs? (It can take between 2 to3 hours to
fully charge a completely drained DLP)
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9.) Please view our Minimum System Requirements, and complete your systems

capacities below:
Processor Speed: desktop 2.2 GHz, laptop 1.3 GHz; 512 MB Memory: 10 GB free disk
space Screen Resolution: 1024 x 768 Video Card: high color (32-bit) Operating
System: Windows XP with SP2 and Flash Version 8.0.24 and higher.

To view your System Properties: Open the Start menu, right click on My Computer (XP) or
Computer (Vista) and select Properties.
Please input your computer information here:

o Operating System: o Memory:

. Processor: . Available Disk Space:
10.) Will you have a computer dedicated to using LENA Pro?
11.) Will you need to save your entire audio files for an extended length of time (e.g. for
data back up or reanalysis later)? If so, it may require that you purchase an external hard
drive to store the data, as each 16-hour file is approx. 470 MB.
12.) On what date do you plan to begin using the LENA Pro system?

13.) What is the duration of the data collection phase?

For those who answered “Research Tool” for Question 1, please complete the following:

15.) Do you plan on transcribing any of the audio data?

16.) What are your research questions/goals and what are your expectations are of how
the LENA Pro system can help?
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17.) Please provide a brief overview of the study design (e.g. data collection and analysis

procedures)

Please note the following:
e You can upload multiple audio files to your computer on the same day.
o E.g. A 16-hour recording takes approx. 2 to 3 minutes to upload.

e LENA Pro can process 1 to 8 audio files per day, depending on the speed of your
computer, with a processing time of 3 to 16 hours each. Processing time is
determined by the audio environment and will be increased if large amounts of
TV, noise, overlapping speech, and/or radio are present.

e Minimum recording time to receive comparative information is 10 hours. The
maximum recording is 16 hours.

e Maintenance (Technical Support and updates) is mandatory for the first year.
Software version upgrades are optional and the cost is additional.

e Depending on your study design, you may need additional Digital Language
Processors (DLPs) and 1 to 3 articles of LENA Clothing per participant/child.

e We highly recommend that you consider backing up your data. Processed audio
data may be moved off of the LENA Pro system and stored on external hard
drives. Data may be exported for analysis using Excel or other similar spreadsheet
type applications.

e If you would like to use the LENA Pro system on two separate computers, please
ask us about purchasing multiple licenses.

e We offer DLP volume pricing for individuals who require 5 or more DLPS.
Please see our Pricing Page for more details.
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